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PAPER I – NURSING MANAGEMENT 
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Time : 3 hours                        Maximum : 100 marks 

            
I. Elaborate on:         (2x20=40) 
 

1. Describe the principles of administration applied to nursing. 

2. a)  Define motivation. 

b) Write the types and theories of motivation. 
 

II. Write notes on :         (10X6=60) 
 

1. Quality assurance 

2. Tele nursing 

3. Conflict management 

4. Collective bargaining 

5. Performance appraisal 

6. Inservice education 

7. Staffing 

8. Methods of patient assignment 

9. Communication  

10. Material management 
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