Annexure 3: Frequently Asked Questions (FAQs)

.

Who is at risk of developing severe
illness?

Older persons and persons with pre-existing medical
conditions (such as high blood pressure, heart

.

disease, lung disease, cancer or diabetes) appear to
develop serious illness more often than others.

Should I wear a mask to protect myself?

Only wear a mask if you are ill with COVID-19 symptoms
(especially coughing) or looking after someone who
may have COVID-19. If you are not ill or looking after
someone who is ill then you are wasting a mask.
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Can I catch COVID-19 from my pet?
.
While there has been one instance of a dog being infected in
Hong Kong, to date, there is no evidence that a dog, cat or any
pet can transmit COVID-19. COVID-19 is mainly spread
through droplets produced when an infected person coughs,
sneezes, or speaks. To protect yourself, clean your hands
frequently and thoroughly.

Is it safe to receive a package from any
area where COVID-19 has been reported?
.

Yes. The likelihood of an infected person contaminating
commercial goods is low and the risk of catching the
virus that causes COVID-19 from a package that has been
moved, travelled, and exposed to different conditions and
temperature is also low.
.

Can I catch coronavirus from my
clothes?
Regular cleaning will prevent the spread of the
disease, as the virus will live on the clothing for up
to 3 days. The right amount of soap will properly
clean and rinse from the clothing.
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What is the risk of my child becoming
sick with COVID – 19?

.

Based on available evidence, children do not appear
to be at higher risk for COVID-19 than adults. While
some children and infants have been sick with
COVID-19, adults make up most of the known cases
to date.

Should I use soap and water or a hand
.

sanitizer to protect against COVID – 19?
Handwashing is one of the best ways to protect yourself
and your family from getting sick. Wash your hands often
with soap and water for at least 20 seconds, especially
after blowing your nose, coughing, or sneezing; going to
the bathroom; and before eating or preparing food. If
soap and water are not readily available, use an alcoholbased hand sanitizer with at least 60% alcohol.
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How
.

should

healthcare

personnel

protect

themselves when evaluating a patient who may
have COVID-19?

Although the transmission dynamics have yet to
be determined, CDC currently recommends a
cautious approach to persons under investigation
(PUI)

for

COVID-19.

Healthcare

personnel

evaluating PUI or providing care for patients with
confirmed

COVID-19

should

use,

Standard

Transmission-based Precautions.

What cleaning products should I use to
protect against COVID – 19?
.
Clean and disinfect frequently touched surfaces
such

as

tables,

doorknobs,

light

switches,

countertops, handles, desks, phones, keyboards,
toilets, faucets, and sinks. If surfaces are dirty, clean
them using detergent or soap and water prior to
disinfection.
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Can a person test Negative and later
.

test positive for COVID – 19?

Using the CDC-developed diagnostic test, a negative
result means that the virus that causes COVID-19 was
not found in the person’s sample. In the early stages
of infection, it is possible the virus will not be
detected. For COVID-19, a negative test result for a
sample collected while a person has symptoms likely
means that the COVID-19 virus is not causing their
current illness.
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