
[LF 0815]                                           AUGUST 2014                                 Sub. Code: 1722 

B.Sc. MEDICAL RECORD SCIENCE 

THIRD YEAR 

PAPER II – HOSPITAL ORGANIZATION AND ADMINISTRATION  

MEDICAL ETHICS AND CONSUMER PROTECTION ACT 

Q.P. Code: 801722 
Time : Three Hours              Maximum : 100 marks  

Answer ALL questions 
I. Elaborate on:                       (3 x 10 = 30) 

  1. Explain various diagnostic services. 

  2. Functions of Management. 

  3. Structure of Indian Judicial System. 

II. Write notes on:                (8 x 5 = 40) 

  1. Scope of Human Resource Management. 

  2. Hospital Information System. 

  3. Functions of pharmacy services. 

  4. Types of Nurses. 

  5. Law of tort. 

  6. Explain euthanasia & its types. 

  7. Eggshell skull rule. 

  8. Medical Termination of Pregnancy Act, 1971. 

III. Short Answers on:            (10 x 3 = 30) 

  1. Vision statement. 

  2. In-patient services. 

  3. Dietary. 

  4. List few ancillary services. 

  5. Organization structure. 

  6. Whether patient is a consumer? 

  7. Proxy consent. 

  8. Witness. 

  9. Standard contract. 

10. Privileged communication. 

******* 



[LH 0815]                                            AUGUST 2015                               Sub. Code: 1722 

B.Sc. MEDICAL RECORD SCIENCE 

THIRD YEAR 

PAPER II – HOSPITAL ORGANIZATION AND ADMINISTRATION  

MEDICAL ETHICS AND CONSUMER PROTECTION ACT 

Q.P. Code: 801722 
Time : Three Hours              Maximum : 100 marks  

Answer ALL questions 
I. Elaborate on:                       (3 x 10 = 30) 

  1. Responsibilities of a Head of Department [HOD]. 

  2. Hospital Pharmacy. 

  3. Materials Management Department. 

II. Write notes on:                (8 x 5 = 40) 

  1. Leadership styles. 

  2. Planning. 

  3. Common problems of Medical Records Department. 

  4. Consumer Protection Act, 1986. 

  5. Objectives of Nursing Service. 

  6. Outpatient Department [OPD]. 

  7. Paramedical specialties. 

  8. Radiology Department. 

III. Short Answers on:            (10 x 3 = 30) 

  1. Motivation. 

  2. Problem solving. 

  3. Casualty [Emergency Department]. 

  4. Advantages of performance appraisal. 

  5. Chief Executive Officer [CEO]. 

  6. Super speciality service units. 

  7. Biomedical Engineering Department. 

  8. Human Resources Development Department. 

  9. Medical Audit. 

10. Hospital Security department. 

******* 



[LJ 0816]               AUGUST 2016                       Sub. Code: 1722 

B.Sc. MEDICAL RECORD SCIENCE 
THIRD YEAR 

PAPER II – HOSPITAL ORGANIZATION AND ADMINISTRATION 
MEDICAL ETHICS AND CONSUMER PROTECTION ACT 

Q.P. Code: 801722 
Time: Three Hours                      Maximum: 100 Marks 

Answer all questions 
I.   Elaborate on:                       (3 x 10 = 30) 
 

1. Support services associated with hospitals. 
2. Functions of Human Resource Management. 
3. The various Consumer Dispute Forums. 

 
II. Write notes on:                      (8 x 5 = 40) 
  

1. Functions of  PRO. 
2. Functions of  CSSD. 
3. Functions of Materials department. 
4. Outpatient services. 
5. Various tribunals. 
6. Consumer Protection Act. 
7. Diagnostic services. 
8. Pharmacy services. 

 
III. Short answers on:                             (10 x 3 = 30) 
 

1. Medical Negligence. 
2. Medical audit. 
3. Consent and its types. 
4. Law of  Tort. 
5. Engineering departments associated with hospital.  
6. Planning. 
7. Nursing services. 
8. Benefits of Hospital Information Systems.  
9. Privileged communication. 

10. Indian Penal Code. 
 

        ****** 



[LK 0217]             FEBRUARY 2017                       Sub. Code: 1722 

B.Sc. MEDICAL RECORD SCIENCE 
THIRD YEAR 

PAPER II – HOSPITAL ORGANIZATION AND ADMINISTRATION 
MEDICAL ETHICS AND CONSUMER PROTECTION ACT 

Q.P. Code: 801722 
Time: Three Hours                      Maximum: 100 Marks 

Answer all questions 
I.   Elaborate on:                       (3 x 10 = 30) 
 

1. Materials management department. 
2. The Structure of  Indian Judicial System. 
3. Various diagnostic services. 

 
II. Write notes on:                      (8 x 5 = 40) 
  

1. Various types of Hospital. 
2. Function of  HR department. 
3. Emergency Department. 
4. Inpatient services. 
5. The types of  Nurse with their qualification. 
6. Medical Termination of  Pregnancy Act1971. 
7. District Consumer Dispute Redressal Forum.  
8. Consent and its types. 

 
III. Short answers on:                             (10 x 3 = 30) 
 

1. Vicarious Liability. 
2. Rehabilitation. 
3. Informed Consent. 
4. Hospital Information Systems. 
5. Engineering departments associated with hospital. 
6. Medico-legal case.  
7. Dietary Department. 
8. Clinical services. 
9. Difference between government and private hospitals.  

10. Recruitment and Appointment. 
 

        ****** 



[LL 0817]     AUGUST 2017                             Sub. Code: 1722 
 

B.Sc. MEDICAL RECORD SCIENCE 

THIRD YEAR 

PAPER II – HOSPITAL ORGANIZATION AND ADMINISTRATION 
MEDICAL ETHICS AND CONSUMER PROTECTION ACT 

 
Q.P. Code: 801722 

Time: Three Hours                      Maximum: 100 Marks 
Answer all questions 

I.   Elaborate on:                       (3 x 10 = 30) 
 

1. Culture, value, and mission of hospital organization. 
2. Scope and function of human resource management. 
3. Structure of Indian judicial system. 

 
II. Write notes on:                      (8 x 5 = 40) 
 

1. Leadership style. 
2. Medical audit. 
3. Medical negligence. 
4. Consumer protection Act 1986. 
5. Main objective of nursing service. 
6. Medical termination of pregnancy Act 1971. 
7. Vicarious liability. 
8. Composition of district consumer dispute redressal forum. 

 
III. Short answers on:                             (10 x 3 = 30) 
 

1.  Contributory negligence. 
2.  Medical ethics. 
3.  Sub-ordinate courts. 
4.  Define torts. 
5.  Patient as consumer. 
6.  Team work. 
7.  Training and development. 
8.  Para Medical Service. 
9.  Bio medical engineering. 
10.  Hospital related provisions of  Indian penal code. 
 
 

********* 



[LN 0818]               AUGUST 2018                        Sub. Code: 1722 
 

B.Sc. MEDICAL RECORD SCIENCE 

THIRD YEAR 

PAPER II – HOSPITAL ORGANIZATION AND ADMINISTRATION 
MEDICAL ETHICS AND CONSUMER PROTECTION ACT 

 
Q.P. Code: 801722 

Time: Three Hours                      Maximum: 100 Marks 
Answer all questions 

I.   Elaborate on:                       (3 x 10 = 30) 
 

1. Explain medicolegal aspects of organ donation.  
2. Functions of  management.  
3. Describe in details about Allied Health Professionals. 

 
II. Write notes on:                      (8 x 5 = 40) 
 

1. Hospital organization structure.   
2. Composition of  National Consumer Disputes Redressal Commission.  
3. Methods of  motivation.  
4. What are the standard precautions in infection control?   
5. Types of doctors.  
6. Functional activities of  nursing office.  
7. Criteria for blood donation.   
8. Computerized patient record. 

 
III. Short answers on:                             (10 x 3 = 30) 
 

1. Define forecasting.  
2. Define Negligence.  
3. Consumer Protection Act.  
4. Nosocomial infection.  
5. Aims of  Laundry services.  
6. Confidentiality.  
7. Rehabilitation service.  
8. Controlling.  
9. Informed consent.  

10. Information management. 
 

********* 


